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Bulletin  

Mercedes Benz E-Class (W210) 
  
Insufficient headlamp cleaning  

If there are complaints about the above-mentioned fault, this 
could have several causes: 
 

- Centrifugal pump is not running 
- Hose is leaking 
- Blocked or faulty valve  
- Blocked nozzle 
- Damaged telescopic arm 

 
In this case proceed as follows: 
 

- Actuate the washing function. If the centrifugal pump is 
not running (clearly audible noise) the voltage supply 
including fuse must be checked and replaced if 
necessary.  

- If the voltage supply is OK, check the pump and 
replace if necessary. 

- Check the hose routing and change it if necessary to 
guarantee perfect water flow. Seal any leaks or repair 
the hose.  

- Check the valves within the hoses for soiling. Remove 
foreign particles by flushing the system.  

- Check the washing nozzles at the end of the 
telescopic arms for soiling. Remove foreign particles 
by flushing the system. 

- Check the telescopic arm to make sure it is functioning 
properly. Repair or replace if necessary. 

- Following repairs, adjust the nozzles in such a way 
that optimum cleaning is achieved. 
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