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Bulletin 

 

Mercedes Benz C-Class (W202) 
  
Airbag (SRS) light permanently on  
 
If there are complaints about the above-mentioned fault, the 
cause could be a loose plug connection. If cables have not 
been laid correctly, the plug connections (D) on the contact 
strip on the left or right under the seat (Fig. 1) can become 
loose from the contact strip when the position of the seats is 
adjusted. In this case, the cables must be re-laid. In addition, 
the fault codes 5 or 6 could be stored. 
 
Procedure: 

- Pull the cable plugs off the contact strips. 
- Measure the length of the cables from the plugs to 

where they enter the carpet 
- Correct the cable lengths if necessary (Fig. 2) 
- After checking or correcting the cables, fix them in the 

cable shaft again using cable ties 
- Delete the fault memory 

 
 
300 mm : 
Cable for electric seat 
adjustment 
 
360 mm: 
Cable to seatbelt  
lock  
 
380 mm: 
Cable to seat heating 
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Fig. 1 

Fig. 2 


