HELLH

BMW G31 520d - malfunctioning of
Instrument cluster

Data sheet

Manufacturer BMW

Vehicle model G31

Engine 520d

Year of manufacture From 2007

Symptoms Instrument cluster malfunctioning

@ Important safety note

Incorrect display on the instrument cluster

On the above-mentioned vehicle model, the display on the instrument cluster may sometimes be
offset. This fault occurs after the vehicle has been stationary for a longer period of time and can
be rectified for a while again after switching the ignition off/on. This defect may recur at irregular

intervals.

If the above-mentioned defect should occur, it may be related to a software error in the instrument
cluster. A firmware update of the instrument cluster electronics can help here. In such a case,

the software version has to be checked and also updated if necessary. A software update can be
carried out, for example, via Hella-Gutmann macsRemote Services or by using a pass-through-
capable diagnostic device from the mega macs series. Furthermore, registered access to the
vehicle manufacturer's online portal is required.

If the appropriate equipment is not available, please contact an authorised specialist workshop.



®

<strong>IMPORTANT</strong>

Please always observe in such cases the maintenance and repair notes provided by the
vehicle manufacturer.

Reprinting, distribution, reproduction, exploitation in any form or disclosure of the contents of

this document, even in part, is prohibited without our express, written approval; indication of the
document source is also required. The schematic illustrations, pictures and descriptions serve only
for the purposes of explanation and representation of the instructions and cannot be used as a
basis for installation or assembly work. All rights reserved.



