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BMW 2 Series Active Tourer - various system
failures in conjunction with the multifunction
steering wheel

Data sheet

Manufacturer BMW

Vehicle model 2 Series Active Tourer (F45)

Engine All

Year of manufacture 2014 - 2017

Symptoms Failure of various systems in connection with

problems on the multifunction steering wheel

@ Important safety note

System failures or malfunctions and error code 030410

With the above-mentioned vehicle, various failures/malfunctions (cruise control, gear selector)
may occur in conjunction with the multifunction steering wheel.

The error message "cruise control failed" may then appear in the instrument cluster. In addition,
error code 030410 (MFL LIN slave) may be stored in the control unit.

This may be caused by poor contact between the steering wheel coil spring and the multiple
connector on the steering wheel wiring harness.

In order to eliminate the problem, the coil spring and the steering wheel wiring harness must be
replaced. As part of this job, it is recommended that you contact the vehicle manufacturer or an
authorised BMW workshop.



® IMPORTANT

This information may also apply to other BMW models.

Reprinting, distribution, reproduction, exploitation in any form or disclosure of the contents of

this document, even in part, is prohibited without our express, written approval; indication of the
document source is also required. The schematic illustrations, pictures and descriptions serve only
for the purposes of explanation and representation of the instructions and cannot be used as a
basis for installation or assembly work. All rights reserved.



