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In every end is a new beginning

Dear workshop customer,

Your mega macs 42/50 has been there with you for years as you have gone about your demand-
ing workshop activities, offering you reliable support as you repair and service your customers’
vehicles of all the relevant makes. As your equipment is dear to us, too, it is with an especially
heavy heart that we must inform you that we are unfortunately unable to offer any more software
support after the upcoming update in the first quarter of 2019. You can, of course, continue to use
your tester, but with this device you will no longer have access to future updates and valuable
add-ons.

Our recommendation: say goodbye to your old device and say hello to the very latest diagnos-
tics technology made by Hella Gutmann. Be it a software-based solution with mega macs PC,
an ultra mobile handheld mega macs 42 SE, or a mega macs 56 diagnostics station, all of our
diagnostics solutions can be tailored to your specific needs and will give you many years of loyal
service in your day-to-day workshop activities. The only fixed part of our exclusive offer for loy-
al customers that runs for just 36 months is an Update Plus license.

Continue to be optimally equipped for the future — with diagnostic analysis devices from Hella
Gutmann. Please find an order form attached. If you have any questions, please do not
hesitate to contact your Hella Gutmann sales partner. We are delighted that you
will continue to be part of the family!

The Hella Gutmann Solutions team
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Warranty Policy

Hella Gutmann Solutions GmbH (,HGS*) warrants that its products are free of defects pursuant to the following
provisions.
(1) HGS Products Covered under this Warranty:
a. All current and future products of the product groups "mega macs" , in particular
- mega macs 77,
-mega macs 66
mega macs 56
- mega macs 42 SE,
- mega macs PC,
- TPM Tool
b. CSC Tool
c. SLD Tool;
d. modules and vehicle communication interfaces (VCI), in particular diagnostic modules DT66/77, metrological
modules MT66/77, UMTS modules and DT-VCI.

(2) Term of Warranty: 2 years from the date of delivery by HGS or by a dealer of a new product that is listed in clause
1 above
(3) Exceptions

(a) Any internal rechargeable battery, warranty is 12 months

(b) 16 Pin ST2 Cable warranty is 12 months

(4) Warranty Exclusions: The warranty does not apply

a. to any and all accessories to the products listed in clause 1 above, in particular not to docking stations, power
supply equipment, cables and wear-and-tear elements, fuses, protective foils and protective covers, filters,
membranes, illuminants,

b. if the serial number is removed, rendered unrecognizable or altered;

c. in case of damages resulting from computer viruses or other software that is not provided by HGS or downloaded
from HGS" servers;

d. in case of damages resulting from misuse or improper handling of the products listed in clause 1 above, particularly
from disregarding the relevant operating instructions;

e. in case of damages resulting from the use of parts that are not manufactured or sold by HGS;

f. in case of damages resulting from any unauthorized alterations of the respective product, especially damages
resulting from improper repairs;

g. in case of damages caused by lightning, water, fire, natural disasters, war, improper power supply voltage, improper
operating environment (esp. temperatures above 45°C / 115°F) or any other reasons beyond HGS" control;

h. in case the warranty seal is damaged, removed or rendered unrecognizable.

(5) Filing a Claim under this Warranty: To file a warranty claim, the claimant shall in the first instance call HGS
Technical Support on 01295 662402 or letter,email or fax send a written description of the relevant defect and a copy
of the relevant sales or lease agreement regarding the defective HGS product to:

Hella Limited

Appletree Industrial Estate
Chipping Warden

Oxon

OX17 1LL

Tel no. 01295 662402
Hgs.support@hella.com

(5) Remedy of Defects: HGS will remedy defects at its sole discretion by
a. repairing the product free of charge or

b. replacing the product with an equivalent or new product

c. replacing the product with an equivalent or a follow-up model.

The warranty term regarding the repaired or replaced parts and/or products is limited to the remainder of the original
warranty term as detailed in clause 2 above.

(6) Governing Law, Jurisdiction: This warranty policy and its interpretation are governed by the laws of the Federal
Repubic of Germany. Place of jurisdiction for all disputes arising from this warranty policy is Freiburg im Breisgau
(Germany).
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HELLA LIMITED; STANDARD CONDITIONS OF SALE

BASIS OF THE SALE

Hofln Limited (company no. 519585 whose regisered office is ap W ildmere Industrial Eginie, Banbury, Oxon
OX16 31U (“the Seller™) shall scil and the person whose order for the goods which the Seller is to supply in
accondance with these conditions (“the Goods™) is accepted by the Sellsr (Whe Buyer") shall purchase the
Goods in acvordance with (e sales order (“the Order”) subject 1o these slandanf terms and conditions of sale
set out in this docurnent and (unless the context otherwise requires) any special erms and conditions agreed in
wriling between (he Buyer and the Seller (“the Conditions”), which shall govern the contract (“the Contract”}
For the purchase and sale of the Goads to the sxclusion of any other terms and conditions.
Nu'IﬂaﬁunlnﬂmCunmuunllhnllbuhmdmgWuslgmedlnwdﬂng' fuding facsimi ission and
e~mail and means of jcati

{(“Wridng") between the authorised fives of the
Buyermﬂz:Sellur mﬁummwm@mmmmmmmwjmmummwm

The Seller's employees or agents are nol authorlsed to make an; ing the Goods unless
omﬁnmdbyﬂdehrmWﬂﬂngTheBuyermhmﬂeﬂguﬂmnduwnmu!ymmymhmpmmims
which are not 0 confirmed.

Any advice or recommendation ghvea by the Seller or its employecs or agents 1o the Buyer or its emplayees or
agents 35 10 the storage, application or use of 1he Goods which is not confirmed in Writing by the Seller is
followed or acted upen entirely at the Buyer's own risk, and accordingly the Scller shall not be liable for amy
such advice or recommendation which is not so confirmed.

Any typographical, clerical or other error or omissi any 4les lilgram price list, of
oﬁ'er.uwmunruﬂmdownmnrmthnruﬂmismuihyl}wSellerﬂullb:w'bpctwmmmthummy
liability on the part of the Seller.

ORDERS AND SPECIFICATION
‘The quantity, quality and description of amxd any specification for the Goods shall be those set out in the Order.

The Seller reserves the right to make any changes in the specification of the Goods which are required to
canform with any applicable statutory or EU requirements or, where the Goods arc to bo supplied 1o the
Seller's specification, which do not materially affect their quality or performance,

No Order which has been accepted by the Seller may bo cancelied by the Buyer except with the agreement in
Writing of the Seller and on lerms thal the Buyer shall indemnify the Seller in full agains ali loss (incheding
loss of profif), costs (including the cost of all Iabour and matesials uscd), damages, charges and expenses
incurred by the Seller as a result of cancellation,

Where no formal acceptance is given such acceptance shall be deemed to have taken place if delivery of the
Gioods has commenced or been effected.

PRICE OF THE GODDS
The price of the Goods shall be (he prics notified by the Seller to the Buyer.
The Buyer shall be liable to pay in addition the Seller's charges for transport, packaging and i

The price Is exchusive of any applicable value ndded tax, which the Buyer shall be additionally liable to pay 1o
the Seller.

TERMS OF PAYMENT

The Buyer shall pay the price of the Goods within 30 days following the end of the month of the Involce date,
and the Seller shall be entitled 1o recover the prics, notwithstanding that delivery may not have taken place and
the property in the Goods has not passed 1o the Buyer,

The tirne of payment of the price shall be of the essence of the Contract.

If the Buyer fails to make any payment on the due date or commits any other breach of these Conditions then,
withom prefudice to any other right or remedy available to the Seller, the Seller shall be entitled to:

4.3.1 cancel the Contract or suspend awy further deliveries to the Buyer;

432 demand payment of pll outstanding balances whether or not due and/or cance] any owtstanding crles
from the Buyer;

433  appropriate any paymem made by the Buyer 10 such of Geads (or the goods supplied wnder any other
contract besween the Buyer and The Seller) as the Selter may think fil (notwithstanding any purporied
appropriation by the Buyer); and

4.34  charge the Buyer interest (both before and after any judgement) on the amount unpaid, at the rate of
Taur (4) per cent per annum above Bacelays Bank ple buse mate from tims 1o tire, until pa;ment in full
15 made.

‘The Buyer shall pay atl amounts Hue under the Contract in fal] withoul any deduction or witkholding except as
Tequired by law and the Buyer shall net be entitled to assert any credit, set-off or countercilaim against the
Seller in arder tp justify withholding payment of any such amount in whole or in part. The Seller may at any
timg, withoyt limiting any ether rights or temedies it may have, sel off any amount owing to it by the Buyer
against any amopnt payable by the Seller to the Buyer.

In the case of export ordera, payment shall be in pounds sterling unless otherwise apreed In Writing signed by
one of the Seller’s directors.

DELIVERY

Delivery of the Goods shall be made by the Seller using such carrier or camiers as the Seller may from Hine o
time determine to the address and on the date stated in the Order ("the Delivery Address”, "the Delivery
Date™). Damage in transil or shoriage must be reported within 7 days of receipt of Goods or, in the case of an
undelivered consigmment, within 7 days of the invoice date. Should no such notification be made the Buyer
shall be deemed to have accepted the Goods and shall pay the price of the Goods.

Any datzs for delivery of the Goods are approximate only and the Setler ghall ot be liable for any
delay in delivery of the Goods beyond the Seller's reasonable central.

IF the Seller fails or delays to deliver the Goods (or any instalment) for any rcason other than any cause beyond
the Seller's reapanable control or the Buyer's fault, and the Scller is sccordingly liable fo the Buyer, the Seller's
liability shall be limited 1o the ¢icess (F any) of the cost to the Buyer (in the cheapest available market) of
similar goods fo reptace those not delivered over the prics of the Goods.

If the Buyer faila Lo take delivery of the Goods or fails to give the Seiter adequate delivery instructions at the

time stated for delivery (otherwise than by reason of any cause beyond the Buyer's reasonablc control or by

reason of the Seller's fauli} then, without prejudice to any other right or remedy available 1o the Seller, the

Seller may:

54.1 slore the Goods until actunl delivery and charge the Buyer for the reasonable cosis (including
insurance) of storage; or

54.2  sell the Goods af the best price readily and {after deducting all ble storuge and

mﬂmgﬂq)em)mmmdnnuyerfmmccmnmﬂnpmmduﬂnmmmdwﬂw
Buyer for any shortfall below the price under the Contract

RISK AND PROPERTY

Risk of damage to or [oss of the Guods shall pass to the Buyer al the time of delivery or, if the Buyer
wrongfilly fails to take delivery of the Goods, the time when the Scller bas tendered delivery of the Goods.

Notwithstanding detivery and the passing of risk in the Goods, or ary other provision of these Conditions, until

the purchaso price of the goods comprised in this or any other contract between the Buyer and the Seller and

all other indebtedness of the Buyer to the Seller shall have been paid or satisfied in full (if by cheque then only
upon clearance):

6.2.1 The property in the Goods remains veated in the Seller (notwithatanding the delivery of the same and
the passing of the risk therein).

622 The Buyer shall store the Geods in such a way that they can be readily identified a5 being the Seller’s
property.

6.2.3 The Buyer shall on mequest inform the Seller of the precise location of each item of the Goods
idemified where applicable by its serial mumber, by supplying the Seller at the Buyer's expense within
seven days of the Seller's request with p written schedule of the said locations.

6.2.4  The Buyer may sell the Goods in the normal course of it business sad may pass good title to its
custoreer being a bona fide purchaser for value without notice of the Seller's rights en comdition that
the Seller may at any time revoke the Buyer's said power of sale in the circumstances sst oul in
Condition 4.2.

6.2.5 Upon doiermination of the Buyer's power of sale the Seller shall be entitled by itself its ser anta or
agents to enter upon any of the Buyer's premises for the purpese of rema. ing and repessessing such
Goods or their proceeds of sale and the Seller shall be entitled to claim from the Buyer the cosws and
exponses incurred by the Seller in and ancillary 1o the proosss of such removal and repossession.

WARRANTIES AND LIABILITIES

Subject to the Conditions set out below the Seller wamanis thay the Goods will correspond with their
specification at the time of delivery and will be free from defects in material and workmanship for a period of
12 menihs from delivery ("the Warranty Period").
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mmmkgivmbymesdlermh}euwm&ﬂﬁmngmhmmy in respect of any defect
arising from fair wear and tear, wilful damage, working condidons, failure t follow the
Seller's instructions (whether aml or in writing), misuss or alicration or repair of the Goods without the Seller's
approval. The Seller reserves the right to make a handling charge if the Goods are found aot to be in breach of
warranty.

IF THE GOODS ARE SOLD A5 A CONSUMER TRANSACTION (AS DEFINED BY THE CONSUMER
TRANSACTIONS (RESTRICTIONS ON STATEMENTS) CRDER 1976) THE STATUTORY RIGHTS OF
THE BUYER ARE NOT AFFECTED BY THESE CONDITIONS.

Any warranty claim by the Buyer must be notified 1o the Seller in Writing (including a description of the
fault), the Seller must be allowed to inspect the Product and (should the Seller request) the Goods nmst be
returned 1o the Seller’s servics department (carriage paid) within the Warranty Period.

‘Whers any valid warranty claim is mads in accordance with these Conditions;

7.5.1  the Seller at the Seller’s sole discredon shall replace the Goods (or the pani in question) free of charge
or refund to the Buyer the price of the Goods and postage and packing (or a proporticnaiz par of the
price in respect of the part in questien); and

7.52  the Seller will accept responsibility for damage to other mechanical paris of any vehicle or other
eqmpmemmwhnchﬂieﬁmdlhav:hmmpeﬂyﬁucdwmmumnhwmbyl
manufacturing defect in the Goods, and will restore such mech paristoa i T ®
the existing condition prior to failure,

753  bui the Seller ghall have no further Liability to the Buyer.

Esxcepl in respect of death or persontal Injury causcd by the Seller's negligence, the Seller shall not be liable 1o
the Buyer by reason of pny representation (unless frawdnlent), or any implied warranty, condition or other
1erm, ar any duty gt comman law, or under the express terms of the Contract, for any indirect, special or
consequential {088 or damnge (whether for Inss of profil or otherwise), cofts, expenses or other claims for
compengation whatsocyer (whether ¢aneed by the negligence of the Seller, its employees or agents or
otherwise) which arise qut of or in connegtion with the supply of the Goods or their use or regale by the Buyer,
and the entlre liability of the Seller under or in connection with the Contract shall not exceed the price of the
Gools, & cept s expressly provided in these Conditions,

UNLESS STATED EXPLICITLY IN WRITING THE SELLER HAS PRICED THIS CONTRACT ON THE
BASIS THAT THE SELLER'S LIABILITY FOR CONSEQUENTTAL LOSS HAS BEEN EXCLUDED AND
ITS LIABILITY FOR OTHER LOSS HAS BEEN EXCLUDED OR LIMITED BY THESE TERMS, IF THE
BUYER WISHES THE SELLER TO BEAR LIABILITY FOR ADDITIONAL LOSS THE SELLER MAY
CONSIDER DOING S0 BUT ON THE BASIS THAT THE CONTRACT PRICE WILL HAVE TO BE
INCREASED TO COVER THE INCREASED RISK.

‘The Scller shall ot be Hable to the Buyer or be deemed to be in breach of the Contract by reason of any delay
in performing, uunyhﬂmteperhml.anj'orthcsdla‘loblim:mrmwhnonwuwﬂoedl,lfth:dzlaynr
{ailure was due to any canze beyond the Seller's reasonabie control,

INDEMNITY

lfuuclmmundeagaimmekuyermnheﬁmdswhngemﬂwmuwurws!emfnnmwepmnt.
design, trade mark or other indugtrial or intellectnal property rights of any other person, then unless
the claim arises from the use of any drawing, design or specification supplied by fhe Buyer, (he Scller shall
mdemnify the Buyer against all loss, damages, coss and ¢ penses awnrded against or ingurred by the Boyer in
connection with the claim, or paid or agreed 10 be paid by the Buyer in settlement of the claim, provided that:

8.1.1  the Seller is given full control of any p ings or iations in with any such claim;
B,1,1  the Buyer shall give the Scller all reasonable assistance for the purposes of any such proccedings or
ncgotiations;

813  excepl pursuant to a final award, the Buyer shall not pay or accept any such claim, or compromise any
such proceedings without the consent of the Seller (which shall not be vnreasonably withheld),

8.14  the Buyer shall do nothing which would or might vitlate any policy of insurance or insurance cover
which the Buyer may have in relation to such infringemeni, and this indemnity shall not apply 10 the
exient that the Buyer recovers any sums under any such policy or cover {which the Buyer shall nse its
‘best endeavours to da);

8.1.3  the Selfer shall be entilled to the benefit of, and the Buyer shall accordingly account to the Seller for,
all darmagss and costs (if any) Awarded in favour of the Buyer which are payable by, or agreed with
the consenl of the Buyer (which consent shall not be unreasonably withheld) 1o be paid by, any other
party in respect of any such claim; and

8.16  withoul projudice io any duty of the Buyer al comman law, the Seller shall be entitled Lp mquire the
Buyer 1o take such steps as the Seller may reasonable require to mitigate or reduet any such loss,
damages, costs o expensts for which the Seller is liable to indemaify the Buyer under this clause.

MERCHANDISING AIDS

mwmylumwhmwmswuﬂmmymmmmmmu
aaly opon he
AN mwmmmﬂﬂlmmmdeMyhmhtmdkﬂwm
wpplied by the Scller,
9.1.2  The Seller reserves the right re-possess such aids in the event of misuss as defined in Condition 9.1.1
above.

CONFIDENTIALITY

The Scller shall use all 1o keep all info fon relating o the Buyer's
bunwiwﬂwmﬂm&mm:&uuﬂﬁglmdsmfmmmmhnngmmmmﬁrmImgulndm
the etent thal such i is and remains. i and is not known to the Seller st the tme of
d:sclnsun:wmﬂwﬂnrlsmmuuﬂarhwmynblmmdbym:sdlaﬁomamhﬂpny

PROTECTION OF THE SELLER'S "KNOW HOW"

The Buyer, mbjwllshuunaﬂupmd:d. shall be responsible for keeping and poocuring to be kept secrst
gk all i reforred to a5 "the Know-Flow™) supplicd by the Seller of a secret
or eonfidential natore provided thal the Seller shall first have glven notice in writing to the Buyer of the scorct
o confidentinl natwre of such information before so supplying it

The obligations under this Paragraph shall cease within six months of the publication by the Seller or any third
party of information comprising or being part of the Know-How ta the extent of such publication, or of
agreement by the Seller that such information or part theseof iz in the public dumain,

INTELLECTUAL PROPERTY

The copyTig isting or which subsists in all documents, deawings, specifications, designs,
programmes of any other material prepared by the Seller whother readable by humans of by machines shall
‘belong to the Seller shsohmely and they shall not be reproduced or disclosed or used in their original or
translated form by the Buyer without the Seller's written consent for any purpose ather than that for which they
were furnished,

The Seller accepts no responsibility for the accuracy or i pattemns or supiplicd by the
Buryer. The Buyer shall indomnify the Seller against all claims whatsoever for damages and cest and agrinst all
linbility in respect of any infringement of patent ar other intellectual property rights resulting from complianc:
with the Buyer's inginuctions express or implied and the Buyer will indemnify the Scller against any liability in
respect thereof and shall pay all costs and expenses which may be incurred by the Seller in reference o amy
such claim.

The indemnity shall extend 10 any asoumnt paid on a lawyer's advice in respect of any such claim.
GENERAL

Any notice required or permitted to be given by either pany to the other imder these Canditions shall be in
Writing addressed 1o that otber party al its registered office or principal place of isiness ar such gther address
s myy al the relevant time have been natified pursuant to this provision to the party giving the notice.

‘The Contract shall be governed by the laws of England, and the Boyer agrees to submit $o the non-sxclnsive
jurisdiction of the English courts. The parties agree to submit in good faith to a mediation procedure
rdminisicred by ADR Group of Briglol. Or failing that, such other similar organisation as the President for the
time being of the Law Socicty of England and Wales shall nominate. Unless the Parties agres otherwise, the
+vsis of the mediation shall be borme equally by each of them.

The Seller reserves the right to sub—conteact the fulfilment of the Contract (inchuding any installation} or amy
part thereaf,

‘The Buyer shall not assign any rights under this agreement without the prior consent in writing of one of the
Scller'a directors.

‘No waiver by the Seller of any breach of the Contract by the Buyer shall be considered as a waiver of any
subsequent breach of the same or any other provision.

If any provision of these Conditions is held byanywmpﬂmtunhnnl: tnbemvandnrnnenfomahlelnmh
or in part the validlty of the other provisi and the of the p in
question shall not be affected thereby.
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