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Hella Corporate Center USA, Inc. 
Warranty Technician (Lighting) – Plymouth, Michigan

Job Description

Hella is an international employer that values innovation and entrepreneurial spirit. We are a privately owned company with 23,000 employees working at 70 locations worldwide. We develop and manufacture components and systems for lighting and electronics for the automotive industry. In addition, Hella is also one of the world's largest providers of automotive aftermarket parts and accessories. With a consolidated turnover of 4.68 billion dollars, the Hella Group is ranked in the top 50 suppliers of automotive parts in the world. In order to ensure our stability and continued success, we systematically focus on developing our employees and providing purposeful career advancement opportunities. At Hella you will become part of a challenging, yet rewarding environment within an organization of enthusiastic and committed team members, interested in the world of technology. Join our team today and be a part of our success story!

Please visit our website www.hella.com for more information on our company and technology.

This position will conduct warranty part analysis in accordance with part function requirements, primarily focusing on customers. Attention to detail and the ability to meet internal and external timing is required.
DUTIES AND RESPONSIBILITIES:

· Warranty claim review

· Warranty part return tracking, 
· Testing, reporting, and preparing documents prior to shipment to the production facilities for further analysis.  
· Assist in developing lab processes and procedures.  
· Support the warranty group in various duties as assigned.
EDUCATION, EXPERIENCE AND SKILLS:
· 2+ years automotive warranty experience especially with automotive electronics

· Associates degree in electrical/electronic-related disciplines, electronic technician certifications, or adequate electrical/electronics experience.

· Strong pc skills

· Ability to follow test procedures for electronic systems

· Be able to demonstrate the ability to identify and interpret test results

· Team player attitude

· Able to read schematics and troubleshoot electronic modules
· Ability to interface with customers in Mexico and Germany.   
· Excellent written and verbal communication
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