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FORVIA HELLA LABORATORY 

QUALITY MANAGEMENT POLICY
Laboratory services within FORVIA HELLA are an essential part of 
high product quality delivery, complying with FORVIA HELLA Quality 
Policy.

As an impartial laboratory, our commitment is to deliver valid test results and 
pro-vide expertise on product specifics and testing. We trustfully cooperate 
with our internal and external customer.

We achieve and maintain a Quality Management System that is in accordance 
with ISO/IEC 17025, compliant to legal and customer requirements.
requirements.

Our common goal is to ensure effectiveness and increase the efficiency up to 
uniform test reports and calibration certificates with correct, reliable, 
comparable and timeliness results.

The continuous improvement in effectiveness is given through conduct of 
internal audits, assessments and proficiency tests.

We ensure that all personnel are competent and qualified for their tasks and 
familiarize themselves with the quality system documentation in order to 
implement the policies and procedures in their work.

We further develop our Testing Strategies relative to innovate 
product-, safety-, legal and market requirements and needed traceabiliy.
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