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Sales Manager  – Plymouth, Michigan

Job Description

Hella is an international employer that values innovation and entrepreneurial spirit. We are a privately owned company with over 25,000 employees working at 70 locations worldwide. We develop and manufacture components and systems for lighting and electronics for the automotive industry. In addition, Hella is also one of the world's largest providers of automotive aftermarket parts and accessories. With a consolidated turnover of 6.1 billion dollars, the Hella Group is ranked in the top 50 suppliers of automotive parts in the world. In order to ensure our stability and continued success, we systematically focus on developing our employees and providing purposeful career advancement opportunities. At Hella you will become part of a challenging, yet rewarding environment within an organization of enthusiastic and committed team members, interested in the world of technology. Join our team today and be a part of our success story!

Please visit our website www.hella.com for more information on our company and technology.

In this position, you will be responsible for business development, customer relationship management, and management of sales staff to ensure growth targets for assigned account(s).  
DUTIES AND RESPONSIBILITIES:
· Develop, obtain internal approval for, and execute strategies to achieve sales targets.
· Maintain and manage customer contacts to ensure customer satisfaction and internal goals.
· Direct management of Sales Account Managers providing active coaching/training.
· Coordinate customer strategies with respective Product Line Management.
· Review and approve quotations.
· Report on metric status to Management.
· Coordinate activities with global Sales organization.
· Develop resource planning and cost center budgets for fiscal year business plan.
· Manage customer score cards/metrics to ensure satisfaction and positioning for growth.
EDUCATION, EXPERIENCE AND SKILLS:
· Bachelor degree in Engineering or Business Management.
· Minimum of 10 years of sales experience with automotive OEM customers.

· Minimum three (3) years management experience.

· Demonstrated experience with customer service with an emphasis on increasing/maintaining sales.
· Strong organizational skills and the ability to accomplish assigned tasks within established and changing deadlines.

· Excellent communication skills: verbal, written and presentation.
· Proficient with common MS Office applications: spreadsheet, word processing, presentation, database.
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